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M&J F?ärmeii;/ 

Naar ~1tfdfn1 van Jtil:lle aanwaai af&el®en vrijdas hebben we de af,plop,en CN:1en met Yffl ~ thousiasme aewerkt aan dit voorstel GGO/GHOR isop zoek Mar ee,n partner di,e de 
berelkbnrNid v.an de i.111:omMCfe burprcontact•n v~f l juni kin borg m. Wij zien de OQ(lr.acht ~ls jiullie h.m ht-bbe'n omschreven btttN.n uit 3 onderdel'ln: 

1) Het optimaal ln~tten Yan de test-capadtert van de GGD (30.000 tests per dae kunnM ul~oerd worden. hoe bortl!-n ·we 1euimMUJ\: dat d it aantal ook dagdjb wordt lrcewld) 
2) Hot Ie woord itHn v;i,n •e bur-ren: d ie «n afapr.a;Jl willen m.ah·n om acte:.t te worden (mondclifli of ",1 «in &HUl~ti~dia:it.l.ll Yn~I) 
31 Het prioritfft-n varn, de test-vtnoe-bn op baSis van huldite gezondhtid/leel't:ljd/risko-f.tetoten{il\dien het aantal t eit•wnoek.el\ de ~eit O'o'ersehr1fdt) 

Wij &elO'llen dat we deze urtda1ln1 kunnen ~ressere" door de Juiste rooterln1 en autoomberJrc In de lVR toe te pMSen. Denk hlerblf aan het deflMteren wan minder uriente a,fsc,r.,bn naar 
Hfl di&i~l li;IANI io.l; SMS, Ch.at of Sc-lf•Ht!p portMI, mnrook tiet ondc-r~ mtk.fll in vef'KfllUc-rldc- ~"kllh oP ~G vfn lufti)ht:roep, huldiic-ationdhc,ld c-n a,ndcrt riSKO-~oren, wefkc­
kunMn liep.alen wie er als e«ste te woord moet worden ~t.aan et'! ootalsfftste ffn af5')faakdèent te hebbe11. 

Wij iHO VN& H~n rrct j\111!e d it "$Olution-daian· t~eçt Il,, WNfbij orne ~"I OP het~"" v.-i Cont.Kt T.-.ll$fomMtion, Avtom,:Joo, C>i1itiution & Elimin•tlor, )ullk llll helpen om de 
ll'Olu~s bel'leetibHr te houden. Onte ervarfnc rs d.11t het ma111g,en van de verwadltlrctn/ti.MeliiMs wat1 de burgers met de Juiste (dititale) coml'Nlnlcatie SOMS net to ~l.11na,iJk is IK het 
daadwerll't1Jkbe.11ntwoorden \/an de waai. Indien er veel hoe,ere volo~s dan van te V'Olen aedac-ht binnenkomen hebben we hfer de juiste wM<ptOOMSen M oplossln,en "'°°' 111 plao@. 

Ge-b1w+rd op~ trnrincen "'andere lat1den met htt op?tttu v,n etl\ corona of corONI cuelateerc!e za1i:en, kunntn we de w!pnde cues delffl. De projeeibe-schrtr,,frc lt1 Dubllf bet1adHd 
de urtvruc va11 de Case M&J Partners het beste. Tevens Is effl OVfflktit toegevoegd waar we werken voor a11dHt overheldsfmtanttes. Editer ~maande 4 c-a:ses zijn case g!tlttrd aan de 
coroa.probkm,tltk. 

Case!' Franl:rijk • 600 nt • Servi~ Nummer Ow!rbt-ld 
UK · 27()() rn - s.-n,f()I! Numme, Ovtrhtld 
Oubfi• 70fTI-CO\lid Testingttvb 
Grfel:4!fttat1d - JOFT[- ~Mee nu MIMt ""'"l$terlt 'IIOl~tlOl'ld"le-id 

Wc ~t<l'en un om de te kcMIS te dden door met on:e conea:e•s ffn we-bi nar 1e ori1ttlsttcn op kOf'tt termijn om lt.llff'inas \ltn de dtve,sc Ol)t~tie-s t.t ~len, wc1kc ah input bn 1cleden voor 
het ditfinrtitve deqi,.\/Mde CHt to.Is deM in Neder1.and tich Utlbltdt. ltl doe UX wotdt momen.tHI un Ml\ so«f&elijk concept iewerk1 W-HI'" momenteel dt INtstl h1t1d un a•lit&d wordt. 
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M&J F?ärmeii;/ 

Etn partner di\t bffchikt OVIIH' ttn nttwerk vin rtavitmt,nt p&ttfltrs die In stNt zijn om commlttment at te gt\°ffl, e,fl; te leveren v.an de ~nodi&(lc re~ur(tS 

hn p~er d1• bew.zen s11cusvd optinu1lbNrt, We Lijn in st.lt om GGO/GHOR van h.tjuiSCe .dv(u te voon.ien om kl•n~nt•a;. diaitllis.ren en -11.1tom.tÏMJ♦nom op deze m•nllf' 
tosten te v.rtlgen, ~reik1Mlarheid te bo<aen en btitae,rtevre-ca.nll-tfd te op1:imlli~ren. We :en!n Slimme ted'lno!oci-e-in om het caHcenter proc.e-s slim en tiandfl te latMvtrt-Opel\. 

Te~performance 

MEI& 
PS: vrlend~ijl wnoek om de lnfotrnade in dit ctocument (en met name de uw cases v.rtrovwefiJ}c te ~h1ndNn} 
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M&J F?ärmeii;/ 

l. t-to.llffl dootlooptljd he.tt ,louw orc•nlsatle nodlc om na opdrt,chtYH1tttltiln,: e.n dercelljk ctH Offltff oper•tlonMI te h•bbt,n, ~ tenö. dat bownstunde lilC•ftl.'St)Uftten de 
IM-sffllk!Merheld v11n ....,_ ltond9td4"! 1119ntJ ver.~1 

9ifpmt11f1cop~.,.,Jlbo, I S mei. k fdq>,Nfofm.1fltt: Il 1iU;1tom b«inen? weken (p~ l ~lllll)OJICUIJ(lfle,e;I t" djn. Cb.Hblj !Nlcn-cei>•ulkv~n tnNll!m lnctme wffllln,m •OOCfr,j,lk ftttrne wtrvl"$wl"OR$ 

1ecrult1111ent 1Mftw1Kk. ~ Il, 1 iunl 21- l)Wlb te,ciq_, Om •IMfl: lr•1 ... op 2 Juni; llwop l p-ll, C:-.der -bUIJ) hffft Tefepfffonn•ni:edeao1m:itelt bljh.Hf p• 1t1Mo s t1oeh t,e11het. lnwa.t v•n de 
unt.nm~""ffl ttiUildoolclitu1~rt1~~t<J<i11IHfd-d"'-illjNflfloJdt<1tU•tw•t1r;ing""ill'°" w .. ~-tllNr>;JtotW'bf1,p,~,Khtll!f~'OOfd•hoofllWN&k-l'ltl1.0t11c.-smiddtl~uil.nnd.,.rtntf,jf,tl.-.1, 
oplie gtl'M'n et. 1:orte llootloo11t1jclm. fen~ W'flk• ..,,. lol de 'ffl't.ct!ldinJ 'f)tH llt., 11t1.1k• Hn \"4h lffllll-tJP, betreft Dkn~ (OfiiM. ..id,eo pl.horm On.l'M')')-n - blllflm Hff .1fntnba1e tijd, l'ftl 

~ o,pl'lo~tif' OfliNIOl.lwd Nbb«I if'I dlltfl'U._.l\.l'l'l14ditl!- fftlttiuiswtf~ CC>ttliit, Bi~ ff!lo ,tftOdt-... n J tlloMtl .... 111 et eM [urOf)ffeOtglll'l~1iot-Optftloi.,.,..dt'llot1 HOO 1tlvi~\l,'ff\j>ltkk~. N• 
&Uflflol\&'Y•llclewt'l'~~.m~il'WITtll"POl'fo,m/lllll;"•dff<llk<Ol~l~lcrfli1,\i'41-,ij,,lol1~. e-.ihik f01.~-.olc-d0$vt'l'let.dn~il"'ttM.1i~1hfleftbdet~lc'8)elwtup-1g~i1"-Tcfc-PC"lf,.,.,..,..l(eÎ\tk 
houlclcYll'l'itlKlff n1 ~ lNdm<11 WIQP\dliil~ wei lkc;ip~M _, d"41wu"li1nlim. 
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M&J F?ärmeii;/ 

z. Aan we-lb fftlmallJ• kotten moet orde croott• wordet1 c.dechH we• e poitM.,. ~ lb bedl'lc.n? NB: •lt. bed neen ••duslel BTW, 

~a eMmatrse kosten moet pdacht worden aan: 

Tr1,infn,sk0Sttn ~ ntw'hires,; uitat,nl$f)Unttn: 
Tr~nlnp:luur: 8 out (4 uur Ol\boardint; 2 uu, inhoudelijk; 2 wt 
rolenSf)el); te nNderen tijd-HU data oollectlon rneet"n1 

• # heack te tr.i~ bij 3(U:llX>contatten ptr d-a: 600 
• ICO!:ttn pH ttaiAi~uu,am:1111 
• Tota:11 trMlnptosten: IIE3BI 

Overiae k.~n (toils IT, Report Ina •n ~roJ'lilttrnat\a.iffl'litnt) Meier te 
Np.ien, Indien st.tndHrd l.oppeling zullen dta bepertt t ijn. 

5. Atn ~ lh mHl'ld" ijltst kort an motl orde &,OOUt W(Wcftn ltdadlt? 
Welke posten en -.wlh bedr•ren? NII: alle bedracen n c~ BTW, 

Cost of se~; -.iJtaan,spunten: 
0514nfnpwindç,w; 08.00- '20.0017 d,aigen Pt' ~ 
tncluSitf supportk~ten (Conta>tr een Ier manàge,r, 6~ 1,mit 
rnanac,er, supeMSOl"S. Traffic, Planniine, Af:ent. ftt<:rultn,ent, IT) 

~~:!:~~;u,:i~~~~~u=~:=;!HN 
T0Wlkos1en ~r m.und: athit!ketlJt VMI a.nu,l In te zen.n 
medewerkers; 1 FTEisgtomiddeld 13S uur per maand p,oductief 
~• retenVOOfbttfd rec:hts V00f dt totale k.oslcn per ff'lllw,d op 
basÎi Yan 30.000«intl('t~ ~ dq, Hn AHTvan S min11te-n PH 
gl~ een prodv<tlvitelt van 45 minuten pe, 1J1Jr en 30,5 daun 
pe-r~nd, 
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TP supports millions of citizens in different countries on COVID-19 ? Teleper.formance 
HCfll'llf!'.alrltllNll:8S 

Coutries where TP provides COVID-19 related services to local governments 

13 countries 

~1,828 

. )' 



TP supports millions of citizens in different countries on COVID-19 ? Teleper.formance 
HCfll'llf!'.alrltllNll:8S 

Categories of services provided 

~ • & 
COVI0-19 Medlcal Citilen 
Information Une Repattiation 

- Citizen lnfo,mation - Repatriation of 
Service on Q&A, cilizens trom a brOèld 
c.auses, svmploms, during the pandemie 
prtt~u1ionarv 
mea$ures, - Outbound u lls to 
government inform people aboul 
measures social/humanitarian 

departure flights 

• Tier 1 emersen(V 
calls for medic:al 
saeeningof 
symptom$ 

BI 
&asic Services 
Information 

lnformation line on 
basic essencial 
services; 

• Howto srt 
delflltries at home, 
medicine, food°' 
shopping vouchers 

(ij-, ·- · 
Oonations Une 

Support to line 
dedicate-d to take 
national donations 
fo,wlM-r.ablc 
groups 

Government 
Payout Une 

Une to support 
inquirieson 
government payout 
10 th~ hlghly in n~d 
sector of $00ety 

Sack-office 

- Back-office support 

- Hotlines for 

,~rnm~nt g,anti 
for SMEs (Small 
Medium 
Enterprîsesj 
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UAE Support to Government 
Abu Dhabi Digital Authority 

''""""' IJA[ 

t.oc:al Ga\l"t1fflefti (lltltySUpported Abu Ohabl l'.liagl!alA<lttlonty 

C '/ Teleperformance 
üttl~b'I~ 

::: :=~:,1c.::~rnunlti.i and/« $,tM(U bt•rt,e~ 1.0~Mt CJl.i~S IPvo,,ip tht consolld~N ~, (,,,,11, ~AIXl(ltl.1'01 o;,;.tll~ thQthy 

Prott<•~me:(if•pllc:~J A(lOA 

~~ ~ 

Start dat, Ongolr" prejffl 

.,""".:.."!•e.:•._,,,: ,,-,,,,__1
_'-_ -__ """"" __ '°'_' ... _'0---J.Oncolncpr.,a 

l.ocatiOll$fromw~ethepro;c,«i$runan,d/« 
fflll'Ypcl (a", 0k lfsO 

~ 

Type of ~ pro,,kSNI 

•~ol~Ujlf)III bttw_,, N M lf'l(IW.-,H): 
#nilrnbet' af ace,,ts IBridc, & Mortar) 
lllr'H.Wnbtrlrl~ulW..,H) 

~k)nshtt..1,_.i:,.1 
MW Olal~ lflltl-ttMS tmpiell'ICft!*do, pf.,,ncd lo 
t,npe_,.11 
tl tll@w,Mceicrlp1.ed(lf~iPa~lw. pttaw,SfW:a . .. 
- llnt.d ft1 ;any war? 
Maw we FKNllcd from inttmal IHms or ute,rmly, 
t:,1bolh flllüMdtwt()fJ __ 

AIAII\UU 

T11ecoun tffllreoonslsbp!"CMdndd1fl!WMl'.ftftoo.lllPlonv,j~W1~elntM<1"11renot~iogtdlrdfftll 1otrw~""""1 cndllft, M.-.O~up 
b••~tiOntciNMil~fK1ioo'i<,fdli~"'1~to~~tl'or<i!,'111iit*.........,,~tJ'-H'1"'«-t.~~,~<O<'ft~ 

t
l26fTEWorli:UHo!'M ,_, 

w, .irt l,lblisinc th,t itl<'ltlnc 1,1_.t, 1ow~ to tN!w alts 

~_,,..~~MIWll.tlf--ol~Mtlout49000ii,tcualoni,.Nt"'ll'••-td-60000intcl'K~(lorMwdt,102(lllrc.llhtcilirtM 
,~inlomlMlonlboul(OYll),l~relMNIINlt~ llflS,-lowlloo<n l~,lll'dolhe' f&!#dhkMINllon. TollCl'M"ttw.+lklllof~11w~-III""" 11V 
..,.,,,ot,,_t,.,.lNto"bu~Dit,U,l~Îl:yOO'ltWftU!r~tokttp,1wbO<'~lll......,..,.qr,,t,rift.tn~~Oloft1flll).\('o", .. lodillillOl> IOlt,Î,, 

""'-"'"-l~tdllll'lll"tlYll"~~'°'llll"'4~eo1htl"-otN~eo'lht.t ...... lllt.-~.Thi!;r....-itdlll 
Additloniil NotH --~-=~ltiottt~to~to~< ... ~lnnN'd...-.dlP':OWldt\lMdj'lnlo-,llO»rtl-,ttdlontf!lt<1!!9'W"'<IH 
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UAE Support to Government 
Dubai Health Authority (DHA) 

C 
'°"""' 
local Gól,ffl'lfflMt&litySut)?Ofitd 
Ale wc-wpponinc spc<lfic tot.l<OfflffiUftltlH Mtd/0t 
citiJMl w;lhitlcOllr'Hry ., IWl'lolt1 

1.-,.......,rif-....._........,, 
Cou,\ltY of del!vent 

Wt 8t SUpelOflil'ICMMMacl!' Cil!lttl seMU-s '°' Dubai 

Oul»IHtallhMthoril 

~art date 
nn-.ttolm~tCh'offlftOClf5caltoo'l/iinvocadoflto 

Addîtior,,11 tOff eo-fiwdone M'l 3 days 

--f--10,llve,tntbpl 
locatlont from whert the profeet rs nro an,d/0< 
m~utd t.l, Dlt llst) 

~olo,pefflioft 2••7 

'/ Teleperformance 
üttl~b'I~ 

Tw,cof sefV!upnwldNI 

Tht Du~ HHllh .\u\.h()fily". t.ü!th r ..... ~ lOl'y Kv.t!I Ma intd,cal Sfni(il! prowdt, Citictl"I Sffli(,ti r« bodi:l .... lJ)p(lif'llmtt!l ~'llCi!i. lor' 
~ul1, l2 jlri"marvllulfflditllcsal'ICl8~ctMM, Wt.ÄOCllfflOQwriefOf MMctsf« 19~1ulfltl'tit.efntf!l'lalld~ r+tubtio" 
q,_..,e,s. We 1re cvrrendyat~lnc 10 q~ reprdlng COYIO 19calls rNtirlg tot~n&, rt:•11,i'b u,:,datt,prot~ to bi,, f..._-ed u inuructtd by 

-.1tlot"IWL RHl-tifflotuodltKWf' beiNC,KUdfd lO ll'lt n~I c11, COVfO 19 to be •bil-10 Ofowdf 1.itfft ttld MO!ol wodät!KI lnlOtMatiOtl to ~M. 

~ of IC'f"U IWAH) J Hl FTf w ittl wri,,on. ,ulf (Q\'f!III 1':J~IO'f'Mi) ~ lOO"of '" .. "".,. ~ Ine ft(lffl homt 
KowloncktfletnWrc? CCN\D 19re43ttdlr~ll"inc;islM 1 d~y 

~ Oi!-:;m1iatnti fn'lpltmtnttdor pf-1t11'1H '° flecornmenda1ions m.>dc to ellen! onfflOYir-, non-prîon1y t.alls to01hcrdJ1mnffl 

b ttleU!f'lllct Wipttd[lfClrfrparttally, plHMCfye 1 

"':Wris>tKI 
00 - tiwe • pnot,1rom~t I" pl1ce? 
,...,wepnwldl,. ... .,~heo-1_,_t~that 
mllntecl lti......,wav? 
IM'IIII •• N<ll,llltd from lfll-l lNll'I$ cw ltld..-nally, 
r.rbolh[pl,u,w,dewfbeJ 
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UAE Support to Government 
Abu Dhabi Health Services Company 

C 
'°"""' 
local Gól,ffl'lfflMt&litySut)?Ofitd 
Ale Wt wpponinc spc<lfic fot.,,l <OfflffiUftltiH Mld/Of 
citlJMi wilhitl<Ollr'Hry •• IWl'lolt1 

1.-,.......,rif-....._........,, 
Cou,\ltY of del!vent 

Abu Qtlilbil Ho~tth $tMoei eom~v (SEHAJ 

Wt 8t SUpelOflil'ICMMMacl!' Cil!lttl seMU-s fo, ~ 01\tbl 

""" 
~art date 
nn-.ttolm~tCh'offlftOClf5caltoo'l/iinvocadoflto 

This INm WUpul loptheoJ In leb~ time with bfflc t,-.Mlilnc pAMMCI onhandlinc,COVID 19ulh.. 
---,1--10,llve,tntbpl 

locatlont from whert the p rofeet rs nro an,d/0< 
m~utd t.l, Dlt llst) 
H(lu,$0,o,peqtioft 2••7 

'/ Teleperformance 
üttl~b'I~ 

Type of Mnia: pn:,yided ~c:llil'I( tJil~ f~ ltd lOCOYlD 19 qweriti.On Ktffn ~,;nt,. pr~ 10 114! fOUówtd lnta~of_pè()plt lblil'lj p<)wliw. 

~°'~•be•i1Mt-HMW!dw~HJ_L__ 
........._.. of .,,u jlrkb & Mortar) 
lnlltnlltfl)f-uWAH 

Kowlol'lillktNVIWt'lll 
Any Oiclul lnlt i&livu ~edor pl.an-.1 lo 

1 intlll? 
"Nwvtc, wipted (lf ~ p,,m,ily, pluM Pit• 
"Kl!fll:edl 

25FTCWOl'tMHM!fi , .. 
Do-"-"' 1 nrior 11!:Hffl~l in pitte? 1 
:::.~zc;:i:,::;:;;-Nf'1_._1 ~ that Wt pmyi6tHt"IÎtfltc "-buOMbi Diliti•I~ 
::::rrm.;11:;::1n1ttn1ltnl'l'dottttemaly, Com= ""-"-'oo_o1_ in1_.,._,_, ,nd_r••-•-""'~"""'~-"=•• =-~-------=~~--~----­

SlHAk ttltco,poratt natM for !he Abu ot.abl ~.alttl SffvkesCom:p,al'I')', wtdch owM and oper110 all publc ~1t al'Ml tlink:.t act0i4 the 

AddiUMal Not" 

fflU;,,te-. 'SrkA' Da photiecir:1e-nderinc:of 1MA1.11bicwordf0f~. 
The «1m~ ha ludlng i;--art..c:îp.nl In lhc reform of Abu Otiabl'$ Malthurt $Cd.Or.~ reform i«k$ to ~t •Rd lrnprovc-..«th<at"c ddivcfy 

--~'°~""=p.iblc ,c a k!Y~ comp,,1r~blctodw! t'intsthUJtllc1re-ty'l.tcm.1ln t l'leworld. 
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UK Support to Government 
Public Health England 

LKalGov~-ntlntltySuw,orted 
At•wtUl~l'IPtC:lfkloeal«i-~IJtJ1,frd/o,(IUf•,_wlll'lli'I~_. 
alloflah? 

~ OKI N&lllt: li!.!e,lb~ 
Cou.M:"(!fcle-l1v-, 

Startdate 

nm.to lm~ jff'Offl rçtJl'kriorl/,m,ou,tiontq,go-lt,,..- lnd•n) 

'/ Teleper.formance 
HCfll'llf!'.alrltllNll:8S 

P\lblkll~[n~d~an""-l'tutiwagmtyoflM~b'ntontoflltl:ltth•ndSOtll!Ortlnthe-~1HKlngdó;n.lb 
tvrrn111iun<Ml'llf 11) il •~ulllcof rtort1,11tllli1tiurl 0, !.1111' Njtaun.,,l 1il•11llh Sor,ril;e, 

~ NHS 111 ~"Mlhurl,efll~-l_p,obl-. 

Loution1fr0ta<whill!rt:thcprofKtl5t'V11""'4/or m1na4ed~~•is~ ---+----------------------------l 
Holft ot opuHlol'I 

T-,peofMNap.-OIIIMc:I 

"'1umber of ac,uts jlrkb 1, MorurJ 
#tl...._, ol "otnU (WAH) 

1,700JT[ ln~itt'\ 
1,000 fTt Wofk lt Homit 

How IOfl&lló 1:tle tr•tnl,.,,} 

AJVlj Olclul Mld•1twtt tmp~me,rted o,, pl.tM1etl to ~ ~IMftl? 

lshwn,lce scrlpvd (tfo~p•~. plHW!~•"~tedj l=---~ 
Are - Pf'O"'ldlnc 1nyocher ,-rnnlfflt uNkfl th.M He lll'l.ed r" •rwy way1 

T•le~rforrmnce UKlm hiindled the swlne fl11 P-ifldemk lor PubUc Hulth Eni!~nc:I. lhe service Is dt-si&ned 
totafl;ethepre~H·offof tl'I• front line KMOn ol NHS 111. APublk Hulth •~orithm u~Q & A.'sto 
delrt,'er an <:,uteome- form+ dtiz~ based on tlleir symptoms so thit the:y CM bt tt«t)tion hndled 

H.w w l! rl'Cnltl!d from lntl!f'NI Ie-NM Of n .ttmal Of ltolh Hl! dnufb,t, COrtKtl • 
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UK Support to Government 
Foreign and Commonwealth Office 

'/ Teleper.formance 
HCfll'llf!'.alrltllNll:8S 

fMN)f~V'~l'ld(OmmOl\~thOffltt',conw'l.onfya lle-dtht kN"tflOffl<•,Ol'Bf[ll~F«efsr,Offkt',l!. f~lbk! fOf 
Loul Govttwrrt Entity Supportad po<tk, ling , rld 11fOll'W4irllj BI ib'>h inlt• ~ b WC)i1,f.wd•. 
Are. - W~I tpc,dfk louilcolftfflllrftiel •rd/• dthui, wllt!lri cOUlll:ty"' 
11wl,oh} 

P,,ofKt N•mt fif 1pi,Uut,~J 
C'..ouftiryoflkllv«y lll 
Suttll• ot 

L.oc4dofl1 fron wMH thr i>roJrrt h rvn Mld/or ml MIJN C•I. phll1tJ 
Ho~ofopentlon 

llt111mkrot1~11ts(19l1tb,etwu118&M 1NIWAH): 
_,....,.._ of ~•"U llncb Ie M,..,-u, ) 
._,,.,...,o: f"nts(WAH) 

Howlori,1111:Mtraln 

IJ the wrvicie Kri111'NI (if •~ p..-wlly, pkue cive • %J<riptffl 

0v-hwe • 1rkJr ,:elffflfflt In pt.u? 

litepatrl•tion of Uk dtlzens fronab ro,ad dl.Jrsig the(OVl019 ~ndemk; fflilny af whlch are 1tudc atiro,ad and r,Hd advk• 
or.h<1wlOtdMk irlll,)U," u.;, 

1 

IOOfTf Wort M Home 

,v.,, - p,ouldlncanyottier IDollfflVIIMt •'"""•• m-ue Tll!lled rn •rwy wa,,1 

H- - r«Nlkfffran18ntHNol leM1SMU1Hfllllty o,IMlltl(6'e•W!dHCf1be.) J 
' Te~perlormanct: Uk have Pt~ousfy hancla.d riume,ous emel'lfl'lcy sltuatlot1s for thls ctif:nt across the tist 

Addidonat Notn 10 yean. 
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ltaly Support to Government '/ Teleper.formance 
HCfll'llf!'.alrltllNll:8S 

LoulGov;;;;;;-ntlntity rted o-flhotetbön Tar1rrto 
Ale - Wppo,,itll _,edflc: tou1«11'Jl,ff~ll'ilt$U •NJ/« dtltt.1"41 wlltlll'I (~ M 
1.t,old All theT..-~to;11N tlwt k ..,,._elflOffk•lsloc:•l.dl 
Proit<t N•mt (lf epptntiltl 
Couint,yof dellllffV IU ly 
Suttd.aW OIHb1 

rome to 1~_,.., (from rçtillutiof1(...u~.Wn t9 p-1/ve - in d#p) ~ 6-yO ... ïr-.ll;J)l • u l«1•"l.-

loc1tk>ll, frO.. ,.,,h«e ttw proff,ct b nm f>M/or m1n.,ed {11, pbll,tJ I Tl tl l'll(I 
HoinolopentlOf'I Jl,,lO• 1.t.00 

T.,,..of tfl'W4oeprowldN 1 
,,._,a,,e,a, •sc,nb(llf'lit betweC'fl 88.M ,..cl WMl}e ---~ momm..!..!!!!.!i~rowd,r lnl01'1Utiomon~tt ddihftedathomemedicilll', loodor ~~ers 

.,..,...., of-c•nU llnc:l.l" MorUrJ 3 

..,..,,,.,of l!"nts A H 

Howlonglll thetr,anftl 

16 



France Support to Government 4 ~ '/ Teleper.formance 
HCfll'llf!'.alrltllNll:8S 

lou ,t C.-rnmfflt E"1fty SupflOftff 

Are - NPPGrtl .. ,p,Kffk ioal ~ ■"4/o,c:ftfilll!ns wl~ 
COIH'IVy•t■~1 

P ctH.lme Il• lk.lb~ 

rwnol!K,....,lo:hw ... wp,pnrt. 

CO\IID-19 

coumrwofdm.'N\' ronu 
Surt date 26hlwu.NJ 2020, 1~m 

1
t llM tolmplu nfflt {fron1natIDc,atJQ!y'hwoc.atlorl IOJ.!~-=•"'~"'~l'~l _ ___.l~'-~~ 

lo«i1kim &om ..tiert" ttit, llfVJmh nm ind/tx -~ {Il, pi,. lbtl ~~;.!:,~::::t~~'°';:1..:.::.,~;llkvntf'll ~~tt, tlf:l'c,, t, i:lo)l<lt-iüll.OI'~ llri'rt«. Hiott,, 'Jil~ w:vw d'Aifq, 

Mour1ofo •tlooi 

Ty~ ol HNke p«,Ylded 

•-tw:~::~~~=-t.l~"!.~IAHt 
•,wmlHt ol •14nu [WAN) 

1Nn■wffk.24hovts ■ day 

Olitffl IAl<.JlfNÖOftSfMcf Ot! tflf COfcin.W'Vi (piclfmk: (-M!Wi, SyMPIOffli,MnS\lf610toaoW"ln CiSf of <onul'tll~. 

,o'a'ffnmerot çont.,inmer,t me..w,.,,, pttoutloN~ MfoH\Jlet, to follow.-

'°" "" ""'~----------------------------1 
J flow inlti-ll VW!ine blitf, foliow.d by c«rtitl~ Ulil'ling~lts bvi\ wîV. Tl' AcldtMy f flf'l(t <ltt>loYf'CI '111 ►lt1tn"1h"r, 
SftO'ttornwit:wtn'""n■s,tmtnt,fll:)Ytffll"tfllpost,..,t .... 1 

Wth ~~a«N'ltlókt with$1Gwo«lOU.11!li-.01itd fOfllólllOn,dc,-,.~(~1.inll",Jl('QA!f1IC!'). 

N~,...... IQI' (.'()V(O.l,, k h, th• Mln~tryof IINltht .... l Mtlvait" lb'""" po-0..t .... 1 (Ktrul•Slllli In tlwl.~•L but t'" SIGw.1nte,d 

1.0 Y~(•vrw llh\-k-,1d • •d ln...:,tw,i, ibownl.nu-,,n •od tr\l,..NI P,,•11>11'1', Î\•lc,x.-.lQl'mu•1t• r , .. 11l •• 

D~ment of" i.cr-W<.e fr;,, the, dfff .and 1No1d ofhNrirc \11,11he ikrctf VQkl.' l.Cà,tlon • W'flclin& SMS,.~"' via Oi.llorKe 

IVIMMol l\'!Qto1~dlOUllpHH,klrmi1mplt, follcMil'lgf)WlnMent1,J111!~honlV. ~ 
No. We tf1Mmit me l~b'uebOM..,dme.wc,n lflTt _,.., !Uy by the ffN<h Coff'll'll'flffll lFA(hnil,ble in Tl>Cliet!t"n.cl •dfte-d 
Ofl•1~l'inlbitijj} 

A,e we prO'lfld" 11ny otnff JQYernnM'nt lfl"tk,i,s thilt •re 1"1M'd In 11ny We 11""" rt"'ll:t"Att,i>l-l'n p1oridi11r11 ~n 11,;ldilion.ll lnb1r!Ólti'-'l'1 -'lk'l" lvr !.he" de f rUl'Kt' llll"liorû lk-01111 ~Y CtJin-11" n'l"W 

~-=•--~--------~---"=""'= to,1,,,.ncel, 
:::::,uuvl!N ,_ rl'Jtetna t<le•JMO, l'lllemally,.,.. bod! (pluH bod! f,1i0fillv hlllt-<t1•I sou,dflt:""' to IOOFT[ ,: ar'ld thM r•MP""' lio,'t! fl(\!f'!'l.it,IIO 6001 

17 
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Greece Support to Government --
toc"lGoHmmfflt (n11ty Sv~ported (OOY l.._tionel HNhh Org,n1t1110,,) 
1ve-~"C•11«lfkloe.leo,ri11"1untdir1•flld./o,c1t1-Wlthf11co,.,..,try 
'""■ ..t.ole1 YES 
Prof!ct ,._me (lf !Pfbble) IUS • Co,ot1,1._froui. lnfotmallor! Urle 

Covntry of dell>fffv G,e-ec.e 
k9rtNlit 20:20-0J-OJ 

locadons from wtw,"° tlwc p,olert h ,._, an,d/o, ,.,..,.peel i.11, pis 1kt) 
Kol.nof,:iptt.ilon 
~or ...... 1«_p,owr.kd __ 

ll'fluml,e,of apnu(s.plrt ktwH" a&M MidWAH~ 

ilrtunMlff of q'i'l\'b f8rkk, & Mom,} 
I ~of~lm{WAH) 

Mowlo11Cltdwt1..W1117 

tl theurvb ~tedlifonlypartially, ~leue siY• • "Hrisillld) 

,_Do - ti.ff • pm,, •srefl!Wflt ln_elecd 

,0 

0 
70 

IOOlll.b;iwdonC10.1rOW11 (ltMpb lform 

---"° 
Ar.11-provldlftCllltl'f01'1HpYern,nw,nti,,eNk,ttl1UtJ1rt lrMttd lnM'f'jWll'f'? YF~ 

Mwi! 11ft reaulte4 from lntflnll tHms or extff!»Jly, CN' botfl (J,lene 
~ 8olh~~1lnnfl lS"n.!e1MamdS"Yli>WnWrWOlll 

272129 

'/ Teleper.formance 
HCfll'llf!'.alrltllNll:8S 

---, 
1 



Lebanon Support to Government 

lowlGvve<nmirntt:rttityS...~<1•d _} M<JttL M•11)ll!.t..vf l lO\III~ 
Are-1i,pportlnc:1p<Kftk~ICOffll"l'lla'IIUH11nd/orcl'tlZWK 1 
wlthl'n~•1•wt.o1ttr "" 
"'"of«tN1me(lt•Pfllk.abk-) t114ht0HHolllne 

COII ofdte.-. ltNIIOtl 
St.artd•t• 2014 
Time 10 lmplemmt {" Dffl"°trflait'°'1,/l1WOc.11tlon10c0olh-e • ffl 
111-,s) 
wtat)o" from ....,_,_ 1,,. p,oJ« l b run artd/orminepd C<11l, pi, 

hu] ~~k 

Ho,,,r,ofo~•don 2.4•7 
T~ofl.t ,,.lc4 Pf'O\lrdN Hotlln• 

t!Wfflbftolattrrtsli-pitMlWNnl&M•ndWAH)1 19 
•.-.ti.,cl~{etklo&~,, IS 

l1t11ew,We1Crlpted{îf 0ftlypartl•lly, ple-sjw1!11,$«4pu,,1) 

Oo-h.lwaprfof■ itWntln «•1 
Are - p,oortdlrc 1wy,ottw,, '°"'''"men,I M N lc.u 1~1 ... -..ikM 
k11nywi,y? 
Hr,,e - re<rulted li'om lnt«ml k1m1 or utierN11y, or both 

&IH M iletCJib.) 

100Kb,1)ed onOU<()wn C™ pl.tlió<m 

No 

,., 

272129 

'/ Teleper.formance 
HCfll'llf!'.alrltllNll:8S 
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Tunisia Support to Government 

lowlGvve<nmirnt t:rttity S...~<1•d 
Atll. -•i,pportlroc•P<Kfflc~I COffll"l'lla'IIUH•nd/orcl'tl-wllhln 
country.,,...,.o1e1 

ftroJectN•me(f'•Pfllk.abk-) 
COII ofdte.-. 

time to lfflJlkmfflt {lrom l'IOtfflaotlonr/lrNOa1tlonto10-~ , t11 d1ys) 

l ontiorn ft0m ...t!ere ~ pt'Ojed ~ ,un1rtd/ortN,..pd Id, pi.tml 
Howr,ofo~•dorl 
T~OfM"'lc4 pt'OYrdN 
t!Wfflbftol attrrts li-pitMlWNnl&M •ndWAH)1 

•.-.ti.,cl~{8tklo& ~•I 

,-..--- •-tie, ol ~em1 (WAH) 
H-Jo,whtht-t.-.1~1 

AflYD«tfU,l lnlt!IIWUl mpktrllt'Mtd01p,la.....,.d totmple~7 

l1t11ew,W11.Krlpted{îf0ftlypartl•lly,ple-sjw,,r.$«4pu,,1) 

Oo-h.lwaprfof■ itWntln «11.1 
A,4 - p,oortdlrc •wy,ottw,, '°"'''"men,I MNlc.u -~t.,. -..ikM In.,.., 

lllA.llll Ml~TJIY 

..... 
Juflil._,19(hilf! 

SH/11B5 1k),/Wfft 
lt"Ht l for 190(SAMU)lnTUNISIA 

" ... ,__ 

- = rn Hr,,11. - re<rulted li'om lnt«ml k1m1 or utierN11y, or both (plor:ae 

1 docribe} ~.illN ffl\ 

272129 

'/ Teleper.formance 
HCfll'llf!'.alrltllNll:81 
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Russia Support to Government '/ Teleperformance 
Hdl ftol!OCUOl'I -,. 

LoQtJofts frOM~tti, P'"ot,t,ct k.rvr1a,,d/or11•1inucedl•l.pis 

~ °'~ -~---------r.:~~-,;-'""-·~-_;~~·~~· .. ~=====::::==========;::======;::====;;:;::=::;;::==;;:==;::=======:===~ 
Outboi,id calli tol-lform PfOP!• ~$tdon lht tmt»J.sJ,1.' 1:$UI abtxll ioclal c1tp,,,11vr• frlct,t5 ~1t!ffll,. Tf' ft<..,,..,...$ the ~1td IIJU o f 
ótiUM ~ to l't)> 10 lto.lsNMd~ OV!Colnc<alls to ob'IWl~I O)nW'M ~'"'"'on thf ~-dJt~~co,,i;ni; t<l l lle: AS 

r-.c&flt ~. o,,i, ~k "l.oobWJn <Ofl~nl lnlonnabwt 1ht n.oo llö&ft~:;ind ,onf~m\"9 ~r\ure, &nforminswhif• atld .. ~, l.o JO lo lh.-
airport. 

l,W"'°"' of .tlttlU bpjk bt.twetl'I 8-1,M al'CI WJ\H): JCCI 
llnur:nMrof il 1t11n lricb &Mort.w 100 
~ber ol Htr'ltf (WAH 0 

How!Ot'IJISthtt~nlnc? 11Wl1# 

~~~~:::~ :..~.=e~:t~~ 
Dowc!Yve•prb~rrtl-lpba!~ NO 
A1• ~11t"~«tli1"Yotlltr '°"""'mtf,t HM(ff ~ .,..tl~ 

--

=------- ------+H0~-------------------------------1 
~w wf rfenltC!d fr()ffl lnttrl'UII ttal'M or txtemalfy, or both ·~--McllUOIIIINotes ,,.,.lllilwt11kwt'.cloflllelo'llcili.t-l'UdlttitNsutfllttllflt10flCIIUlltlNr~111,tolb.SNolllcill-MIO~~Mll•~•IRl'4 

CUl'ftlltcrlMUIUMlorlwtll!Ml,lippoRofttcllusowM•iónMrol'lol.1hllP"•lninirtlld!cdultllll'tMelqlOl'tofllltt.lolnelllNnllrGl!IMlrNdwd,.,.lJ 
..-.s~ll,flhe~fl;M ·1,,n5"0'tJ\lll!"""'-"'wr•111wNp,e.,,M!NQ"'"M,nM,yo'1,-,q/tt,,.lllllló_l ___ _ 

lhlllolowlrt .-lp"IIIVl'IWfliPPIO'o'l'd:Olldl•c .. ,111edp,o,Ulo,,1t,1,offltlóll~•oltto•--... ,~.-~.~ff""lf'd~o•IN .... ulfttlf 
""~~~ln~.ddffn,...,_...,b,l'fl""'-f~,~~~~l.,h,1'dt,«n,:~~ltt"'l!vw•l<lll-llft~~ 
U:,ol:Qll',~--·HOflli'!e--•llfitÓJt.lt.C(O, .. U.ltw,Af"W'(pl-.. 

_____________ _jJO""''-'""""'"-"'"'"""""'""'-""'""'"°'"'~"'--'"· '-'~"'-"""-''"""'--"'"""""-""'"""""'"'°'' """'""'""'"""'"' .. "' .. "'"'~'"" ..... ""'"'"-"'""'-----J " 
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Madagascar Support to Government ~ 

I """""' 

Pro'--ctNa,-m"....1rc.ti1e 
1 Co,ynuy.of<ltlfo-!!I_ 
StMtll.a~ 

n .,..,......1_.,. frononotlfbO;,..J~tk,n10--W41-ln d-, 

A~ D~l lnltla011H lll'lfllementitd CN' p lan/IN to lnlfllemem:l 

h 0,.. MM<• .C~pt...:11 {il o,,,ly P,,rtiiolt,, pl"h"'"" • ~WipU'd) 

[ OGwet.we,~nV-!!mentlnplKd 

Pl,f,~g_•~•Ur 

M,nlwyot Ht.,11"/tJll~~yc,t lftecol'fftllJ~\~ 

°'"4<1t-..e COVll>-19 

:.,-:-pn,wkl.,r•rttott..,p.-MH Nl<:Uthat1re .. itdl11wiy No 

H..,• w•tK~.,_~,..ltomiorut,e,~IPy,orbo1"(P'H14' 
dNcdbe-) 

l llllll'tn.ll 
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'/ Teleper.formance 
HCfll'llf!'.alrltllNll:8S 

-
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Colombia Support to Government '/ Teleper.formance 
HCfll'llf!'.alrltllNll:8S 

I """""' 

A, ...... tloflpotff"(Jp.e,dfk l0<,11l-tnunltltf,aM/otdtl~wftj'III\ 

COla'llN,Hawhole} 

~Ject Na,-tlf a_}lf'ltuMe) 

~t,yGfcldlftry __ 

~tcl•tit 

Type ot 1to'Vke Pfo;,\"~ 

.._.,bt<' 0, aMnU , • ....,. bttWHl'I MM Mld WAHI: 
-~,o1 .. ,_,[8.lkh&M01U,, 

_ •num~ents[WAN) 
~~? __ 

A~ Pleit.! initlativn impktnenUd • pl1"nc4 to irilclkmc-ntl 

11 tM s.tMC.• MdptN {lf Onl'I' p.artla1tr, plNJe..,.. a "-Klipted) 

Do-hw••p,tora.,..,_,rttftp&atd 
Are - PfOWidiinc •rrr olMr CoVfffWl'M!M HfVkH thllt lttlnll.H In MIY ,,,,.,, 
H ... e - rtc:Nl:tH ,_ lntffl'WII lHITII f>ff!llkmally, or botft(pluH 
dHmiM-) 

Additional Notes 

counuy 

-

AMW'l'r Desk lnbound A&ent. ni.11ne Is dedfc:ate-d to t.ak.e donatlons for vulnerable croups. 123 rne to, •A1caldia 
deMedelUn" 

-

272129 
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El Salvador Support to Government '/ Teleperformance 
Hdl ftol!OCUOl'I -,. 

l.oc1o1 Gowrnmer11 ( • Sw 
Art~$'41PQ'lln,~l~cQCMll.lnhlu'f'td/Ot'è.i•l'4 
withln(~H•whole? 

Projttt H.vne (if ilpplfub'lc) 
C...• .. 
$~rtd•t• 

OSllv;idor 

TliMtoimiPlffn,Mt(fromMtifkatkln/ll'l'IOUllonlo&0.fi.e-il'I ~ ,.,., 
Loa.tkinJ trom ,.._e the pniJed Is rvnwtd,/Of ITY~edl•I. 
pklli~tJ 
Houl'"JotA-•tioft 

-'1-i1r,n,por1MtotheCOVlf>,l9u,"'- !he El$;J~dorli1nG-nfflliln1 lauc,d il ~IJl fo, l-$M ~-11115~11,~fl-'"'1 th hitNY 
11'1 f'IH'Ó iMom,,alw<1or ol j()(iffl, hSiUolJ\', tMif ~'Wl'oos.f l'W-s:to<l(ls b.lud on , tworia!Ylf ~ KlM{V afld l~I woukt h.M no 
me.Jl'IS f0t ~~ cl""11 the' 1-motith Qilarir"ltint'. ft!G'U S.MdorGowrn~ ~ul"!Chtd a toll.frtt number tOSl.lppott ln,qu'tft1, Th4 

et,_,,..,, ma,r,oti,«tl'YII t\ Ion-old~-. pth~rw~ In sc,w,<~l offorHwh Ie p!O\lldlfll il-to ,-ootty. 

_ •numt-of •cfflts (Mdts & Mortarj 
lnumb,uol --u iwAHi 

_ The pwmmeM 11.çtJ«s • ~JM"'ffl!ulon fot thl,_p,rosr.am to WOf1t 8&:M. All 218 npru.entatlvesue &&M. -----==1 

Il the se:MCe w.fipcftl rif arnly partla9y, pl-e pw! a" suipted) 

Dowe~.1pricwa~nt~p&.,«:l 
Art - pr~ 1ny othitf IOY«rlll'lffllfft'lkH tltat ilNllinltecl 
lnar,.,..,_,l 

H11vewe rr<nltrd trom lntemal ~Jml or ewt.emally, or bath 
lole-dac:rlbll 

Addltlorul Notes 

- . ~ '•"'Pffl~ h lof tti. 7 kiçal ContKt Center, wmdng tlteG<wotmmtnt ilnd wckty. ihtotti.r compa1"5 .ue: lltento, Srkn, hllt 
Amerlus, CC Puntua!, COMDATAM!d Tribe 8PO. 

272129 
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Singapore Support to Government '/ Teleper.formance 
Hetll'llfl'XIIDtllNll:81 

t.oe.1Go-.-.r~ [Mhy5'1pporucl 
ke - , ...,por1r" l,pedfk loc:,I com-...itln Mtd/o,dtfMfl& 
wlthln H•...tiokl 
Pfo,ltcl:N•.tMllf• P91t~ ~ • ) 
Cout1tl'yolddlwc,ry 
Shortd•W 
Time to ~_,,. (fr-notlfk.aflon/trNOG1tlon top,Nwe , In 
d,1ys) 
1.outlomfl"Ol'l'l ......,1•0Mp,roJe,nbl\ln t M,/or ,_.,..,f!djtJI,. 

fmimboerof .-,mts (lllkb& Morbr) 
• nv,nkrof•senu(WAH) 

H- io..lsthetr•inlnc1' 

AnyDl&iöbol .... ltl1thl"l~~orplu1nNI tor,,,plemfflt? 

htheHM<eKflptN(lte>nlySMOrtl•l ... , plon~•,i.KnptN) 

Do-llwt I pdor IUff!Nnt ~ pl,M:t'? 

Art - p<O'O'ldin& ll'IY 01....., S,0,,-MMNlait 1h11 , ,_ -.,.ii4'd 
ln,,nyWly? 

SiftC,lpou, 

fo1a prM5ïr.:, p0re (pye,rwnent•J""-Tth.impio,in1"1tt,ip1..ed~O 

S..mto!pm.~• week 
TPSG ii iQ!olin o Yiclel fDI ES hotlnb MA41i 11ment M'lhf« SMh S.n.dMldium EAl.111 1111.K 

3(1 k!!-n~N1'-. G1.idu.illy~d fflOll' to TPSG site ;i1 U°M."ir l'rwirDnmeffl w~ not tomluffl'l' • ◄S TPSG 

\'Glur.1.fffl frmH"MIOUI p,-.t qM1:1em,nnsl14 hoi. '°"'tb. Almoi.t llOvoluntttntum'l'G up 11ft d.y Ontr S!~rHns •reel,IS'llk to 
Hwe we rKruhNI from lnt«rwol tHms or el!t<l!mall'y, or both IM-tldlt ltlitc..lb , l f'SG p,o..Wfll wppot,,I stt>tfif'II t'rOM ff, HR-.'ld()ps t~g lf....,«tlvrtl,. tNc..-i1 YoluM~ he,,,,, 10 UO)f A'4YI 1Vilftll. 

.. _ datt1be 1ttc. 

Addltlon• I Notes 

( ! WH i.sflc-d by the Mlnistryof Triode 1nd tndustfyto Htup 1n Mlhoc c011IK1 ceotff to IMndle~plintlons from bYslnn 1 • Pfllylng lor 

e~em111ion l,om !he G ru.t 8fNffl re-stnctiont.. kl. [S does oot htw I n .,...,ouw conlK t tffll t r, tti.., t.d to fine!• )dytion to ~P llii 
""wlttlln H MIA, 
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India Support to Government 
Jaipur Vidyut Vitran Nigam Ltd 

'/ Teleper.formance 
HCfll'llf!'.alrltllNll:8S 

-'';;;=~Go~,w~~ ..... ~m~=~:~:-~;~,lkf"'"lo<,~/~::~_- n~tti,-,-."4/~o,~d<h~,-m-+•-1P,,Ylct,l.~Vrr•n"1p...,. ~l.l• "-~011..~1rr;neo,...r--nv1n....,.,.tfocfk.t;ll•ll-•n•e'f'<""l,-.'o<'~,-.,r,;ii, t,:,_.\iw,~, 

wtthlnc:l>Unl:fy.s,~1 N"l,'~e-...-.1n~ .. 
ProJr<tH.,,mellf•pl.k..tilit l 
Counl ofclellll 

r-t<1lm..,.nllhvmnotlfic.tion,/KWox•tiontoplN'e• in .. ~) 

Î'f'Pl!Of ...,...lol11rowldl'CI 

~~~;::.:.:~~~-~~~-~-----,-----~~.~.~,-- - ~.~~,-~-••-.~~-.. ,~o1.-u~,~--~-.-~~,~-~~.,~-~. --~~~~= •---­
-"'HdM'91,1,d"+S\•w"'F.tlffmtr\.OWl'lCO,.,.l ç.n,;,e M• lfP-...JCÇ)f"4dPtflO""""PIMdi"\14'11dt~ • IIIII-DO!t fol'1Nnt(l-.·-i.-rW,ornol'.iru 
1t:,t_s,..·1o:Y-~-.. ,1n~,s:.i:r1t!:a"'Llatl......,_.i...,.~ &~~bl'...,_!ll/i"'6ut.1,._htt..,~r. tt.1"""••--~1ao 

lnumber of -Sfllts ('Plft betwun U M 1nd W,t.H): 
.._.,.of,~nbll~,;ç~,C.Mor1•] 
...,_._of,pnbfWMl) 

Howloncktnemi&nlrc? 

A.ny O!&fbl lnltf•tivft fmpl...,.,iwd or pl,Mff 10 i..."""-'11' 
lt, o" H<"t,>lc,t $Ul"ptie,d (lf c,~ pa~ty, plt.lM P • a "loW iJ,(tdl 
Do_luo_,., prlool'•~•-t l11pl1ot? 
NC'we """'kflncfll'lo,f,,erc--ntilfrvk" N 1•elfl'!lleö 
lflaN(Wt yl 

H w ,i, - r.c,vlt,i,d ''°"" k'ltl!fflll tUIM ,w H.tHNOly.or lloth ,.-dt! ... •] 

Additk>M1 Not .s 

..--,,...in:. -~--' CO'IIOlo<kdaowi 

"'° noo-2&:0R.1i1.1.arr.~,.a,,1,.e1r~Lut1enJ•.....,;,•400- .ir•ouLt>fJ;..1,.-.-. . ... 
o.>ci.-,.oltr..,.;,,,/.,_,.t""J•"""'""•lll'.ef"...,.111,,o,pr<'ICdt,,,t~•i,.toAowfld~Uf'"4CO\IIDl9 
w,..,....,(o,r;,lti,t r.,.i..:,.....,..,,.l\'l:S.~ ~-lwt""''v<IIM1t,f'Wpt_,,plflnq_r.o,nr1r,...-w,w_...i,.,_,,...,..Qt1•lt. ... 

I ~ ...... ......,, .. "--dWaMt-lr:w6-l"-,.')f~<,Ot,,k('I. 

'Y,eo,...,tr,;:n,M(lf'NX·C)f,o,V .... ."IIT-.Ml,:,~-•--•...tttf;-~Mf,.f•• ...... 1-.-dur'"c"""""'"'(OIII0,.1,loxM,,,_...,_.,., 
flllNollol.~Olwoffli(f'N-a}.•Clhte~!Nt'(Ó.r~Mlld°♦!ll_,..ndlllultl!H;~,lla,,T-(fll.T]«!otltll'A~we.'ll w'!h 
wur •• ~t,1;r,l""ld(~o..k,::Jr)<'I.Wlffl...,.., a:Aln.,oo&.....,or-1andpr~orn,1.-p.,!;h::..,.,.4,-l'1.ltiio,n,~i,fr_,.,.,.,,,d 

~_..,t~IO<Cwtl!l.r'""-1,ol:>..;Ol.(Offli,'WN~ .... ~ful',1c~.«ffn•l'w:i~lftnt"..i<Jwl'lnl~-•.,O.,t,"1YQ$al~~ 
flll-u..:.c.1.a1...,..1-~Mdlbklw.ollw.~,wactlcHhd ........ OO!ia,d_..,._Ml. ll'"~CNli..,...11tM,~o'-•~••M 

,o,lut-fff;:,o,-i,l'cc,. ,. 
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India Support to Government 
Punjab State Power Corporation Ltd 
, .... ,., 

'/ Teleper.formance 
HCfll'llf!'.alrltllNll:8S 

loul Go~Hnmentl"6,dty$u ed 
f'\lJ'\lllb SU.tf' Powlr Corpor•tlon Umittd i!. 41 IU.tf' owned t~!'IY r~ponMlll1e- lor Jffltratiotl, tf41Mrai!.ilcn and cii.tlitli.öot\o, tfedricit)' 
IO-3 ...... ,on\0.1mflr\ I" lhP u,u" offrun<Joh. 

=c~s::::;bulCOIWNlnltla1"""'4/o,dt.~1tns P.SKlConwm"1-Meti~ Punpb 

Pf,oJKt~-(if•pffc.Mllit) 
Courcry ,;,t ,.._,111/!!Y_ 

"'"~ St.t• Pcrwer Cor_,oi-•tlon Ul'l'llted ~-· Sul'ldat• ff0<~, ..... $irl(<tOt;t20U 

~~nl(fromnotifll•tion/irN~tiontoeo-::::_ llll'l~i• 

-

Lourlon1 frlN'AWM'fll l:tw prot-et is fUft lrtd/« ffllftlpd (-W. IS Oll,trlr.lsot Pm_lllb Arnrîtnr. S,,thln.-.fuldY)'I;, Flfj),tf)U'. h l ,etlprtl"hlb, ~IM,l!ltlal.-. ij(Jl'$1j,f.t1W, ff0jhlarpu, .llbndhilf. ,1,1dM!N1, 

:!'~ •tion _ ~".:;.'!!'~'!':11;•d~1w-:iMMhr,PJotilb,Rupn11~~•MTt1nTNati, 

Type of ~lc,e p,v,,lck-4 C.ICN-otn ,_vl(:~b •no~•(omplalnl r~1lr11Tlon1ndra..ti IR,,tJofk•lion !-In ~(ll~of lwdil-•nd Mdiá 
~btt of~~,...,,~ Miw...-. i,.&M 1"6 WNI~ 1100 

~ oftetnuji~kffi Mo""I 1 !c,~.;-;:!":~5:n~~:;«7'~'.:;:.':::,~ifl!:;:~o=:l::::1p1"'F'ff'"l!lm tofflwre unlmn,upt«I 

t----- .,_...,ofa"nufWAH} UO 
llow lollfll the tr.&nl"4l _ 02: dap of 11,1KW!g/1e,uJtiu1tiot'I Of'1 •l ltit Pft!Ytntiw Pf«.ilures tobt tollowtd durînJCC1.10 19 

A#jOif1.atitli\ln~ ïfl'lp1fW1tfl~d0t ~l'll'IHto~? WAHA 

IJ the senolCf! scrfpwd (lf G~ partbll~, pkne clv• 1 ,C.Krlptf!dl Ho 

0ro ............ prb-•&NtM,tt111f'lp11e•? - ~ 

~::.;;5iflnc MYO!her ~n• ••""''"" Nt are lrl'.lced fKilrl•til'I& bf!twH1'1 diff"itoi' diPpitrlmèl')lll;.fo,, Otl~yof t'SJ~H,vi(&. 

::w~:f lt(lll!lltl!tffl•l "'.t"""o,.-1..,~ly.o, bod'I ()o!o(l"',ttft 

Addition11 Hotn 

&,1-1,-5'.C,,-( .. -: ....... _...,_,1_.,.,_.(.(IV 0-ltlt~_,,,.._...._.._,.,~!T(>l•1-C, .... l 1t,W,t1l'WI. ... 11n,r ...... l'SJ'(l. '°lt 

°"''""w-,,~r..1ft:9 .. __ ,~-0(Vl(.-llf'wv-•cJ"')~"'•-lffllli'-- 11'$11'(\•-·tt-i"'h'~''"""'"•-«C.'"91knocft~ 
l!~.J•M-•• M,'6'Ne19,,M,..,..,,...1....,•• • .. 1t._....,..,,..,.ot..,t0l•ll .. fd,, ......... _, .... ..,,_, . ... ...._ ............... .,,.1,1-.. lfohl,(-
C.oio1• a..., 1~ IHN'9 - ~ .. p~tt4'1,rollrm_,,M,. 111.0, 
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India Support to Government ,& , 
Maharashtra State Electricity Distribution Compa td 

'/ Teleper.formance 
HCfll'llf!'.alrltllNll:8S 

Local Gowtt1meMC,,dtySuJlpo,ted 

~ ... 
M,,N,f,11,htr.1St11e Lledrk.rtyl>tstributJOnèomp1nyltdk.1,t.ale or,,·,-!,ompany1~!blefa$1#jl~ J l'IKtrklty1oow,l'OMn 
COf!MJmt'II In \to('1Ulll'ofM.1hl1td"1tJ.-. 

An-..,."'°"""~fktoc..l-munltlc1 •rtd/o, dtit1m. 
IM'!Nft~ .... ~? 
Pf'(l&H'tN,.-li1 .tllit 

:;}te, lmi,k,ntelll lh-om notlfk"tio,,Jlnyoodon to pl"1e • In l lrrlmJdlut 
~::;•" fro-. w!M,re the profeet Is rvn •rtd/or millfl1pd (lot, Ctltire.st.te f!u:t,,t ro, ftw pjrb of Mumb.ti Oly, 

lloi.rsofopen'llon 7dt_yt.•Wffll,2'hfi-tÀy 
Tp Of _,,,.1c,a pror,,id.-cj C.IICMI"" ...Wi,o; IQI" ~ no- pow~ u:Wl'l)l.llftf ••#1~!:c'M\Mld blll r<'Ql f'd j •~ 

•11umber of-sflltJo (5fll~ betwnn N.M 1M WAH); U S 
.._""'Oliinoblirk:k;l,Morliorl l'5 
~of•pnu(WAH) 100 

HowlonclJthe tr;alnlflll 01 d•yof11•ining/M!Mltir1IIMIM•ltl'U!Pf- jw, procch.-fj,tobf! lc,ao,.,,'i'!ddurin,CCMO 19 

~ OiciUtlnltgt#ft rmplem<1rrtad or pf•nnedlD~7 COmpla,M rep1111tiofton 1\111:S,. WAHA. Mill..:1(1ISOll,ti0n 

Oro ..... ,,,.... 1 prb--,.eM,tt11 ll'I pl1e1? 

Are-Jll'OU5'tlnc MYo!he• eow,m,"Mnt ••"""'"" Nt Me 1r,._1ced 
lnàn'(w.ty1 

H.,.-1 - lf'Ul,111,td lt(lll!l ltl!tfflll .......... 0, .i,1t-t~ly.o, bod'\ 
(pll,aw dffaaie] 

bi~J~itaN 

-
-

Additionl1 NotH 
0.,1 llS ~1aff,-em-1P"1htlplinefor °""' 20ml11ioritonl,\,ffltr,accrou tti~rute.AhodtplovedttdlnolopKllution,lor rqhtr•IIOnof 
compl.-n!~ov~ Mt and llw~ m,s«,d ulh. ft01n tt1fl[, rfji,.1itt.i p,hon• num~i. Ah.o imfllttm~ l1dWAHA !,olutlon ll.,rinrJb:l ~'n. 
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India Support to Government 
Dial CG 112 - Emergency Helpline 

Loul GoWfll""""[titl - ~• •---• 

~ Wit M1pp0f'lff1Jspedfk loulcommunl'lle, •n4/M~t•M 

wtlNl\~ry- •-..flok1 
~ .... ,.(if"""""•tii.1 

51trt.,llt t• 

Time ta l111ple,,Mt11 ltroffl ftOtlfk•~tlon top lllle • ll'I 

..,,J 

.... 
tl',ICGJU .... 

'/ Teleper.formance 
HCfll'llf!'.alrltllNll:8S 

l,o,c.a{IOl'IJ, fr- wll,tr t dlf' p, llft,cl lf, NOi 11rwJ/~ M.,_,.~(•■• 

.JfllEJtl 
Ho1nolopendon 

tul I U ((W'tf\ th" f.c,11qw;ng 11 tllSlfltl\! !Qlifl._, Ol}I'«, ~ J~d.lin,gM)n,ICalllfdh,lm,t1u1~t(!<ll'(Ll,lp(1t(l!ryl,}.w0,.1_i., ~,,...,.. 11,njp 

~Ko1b.a, llllg . .uh• nd M~ mi.rid. 
7da'f' .f WN!k, }4 hn •d-''f 

Tv,itol ..,...IClp,o,,ld.cl 
l tlllfflbet of~ l 0 ~11111e-nw-M M 1M WNtli 

~of•-ntl. l rkk1&Mortar 

Afl\l DliJUllnltlHNti tmpl•mentedor pl•MedlD~? 

Cill l l2<0V'ttl" ttlt em.rpnc.yM!l\icKOffl!t'Hby ~et (100), ht [t0l)..-idl A.mlM.ll1ru(I01)10.il'lglt~mber 112 
lm 

01 d.ayof 1111~wn,llb1doo 01i.l the jKewnlllw p,roodu-H to be folcw,,ecl durl,q: CCMO 19 

W~HAfOl'f"w~W,nl!lfla~11m,.. 

Il the Hf'YIOI! KlfpbNI (if 0~ paro,lly, pleaw, c;..,e 1 "KfÏflte'II) No 

Do -h.aw a prla.ra"eHl'!Mt ln~ce? Vt'!. 
11.ff-p,ro,,5dlf11Myothtt~tltl,tMl:H it..tMe lrl'lbd F,cllit&tiflgbrlw1encliff.,rtn1 H,.nmtn1J,fo, dtf/w!tcyof -g,encv1~. 

lna,n,yw•_yl ;::.-~::7' fl"Cffl lntem1I tunu « ffl,pr,yay, « Md'I f')i•UlnJ$f,1ff 
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India Support to Government 
Amma Call Centre 

Loul GoWfll""""[titl - ~• •---• 

~ Wit M1pp0f'lff1Jspedfk loulcommunl'lle, •n4/M~tltM 

wtlNl\~ry-•-..flok1 
~ .... ,.(if"""""•tii.1 

ofdelll,,~ 

.... 
11.nidtflts Dl theJt•tt> 

Am11'11QilC1"11•- Cilllf"I ~IAt -51trt.,llt t• Dec 1018 

:;:,1a l111ple,,Mt11ltrofflft0tlfk•~tlo11topllll~~•lf 

l,o,c.a{IOl'IJ, fr-Wll,tt ll, dlf' p rllft,c'I Jt NOi llrwJ/~ M.,_,.~(•■• 0-.MI 

'/ Teleper.formance 
HCfll'llf!'.alrltllNll:8S 

.JfllEJtl 
Ho1nolopendon 

Tw,e of s.n1loe pnwlHcl 

Uhr~lantilllp.m 
Amll\lC1■C"'111iJ,slftde""'"do""ltlffl~ldftulltyl~lKtlHtfllMttmecll1ryb-,wut1~-•IIClto"'WffllfteM.IO-l>t. 
eq,edo~ d,~I of •IC"Y;,nce,; ol Clt11NK. 

llnumbar of -.eno (i.pllt ~•r. l&M 1nd WN+): 
~,ofa-nu lrkk,& Mort.,. 

,. 
~of1pnu(WAH} lS 

t-Howll!.._11C.hthe1r.&nl,.:1, ________ --+0~1~d-=•of ll•i~ll{~mitit,oot1onillthejH~Y'll'P!oodurn~bt'fOluweddu!l!!,(COII019~------------, 

~ Dl&ful lnld;1tffes rmplementd or llf•Mff 1D ln-,,IN.ent? W,t,Hlt 

Oo - h.aY'II' • prior •VUffl4'P'II In plaed 
AH - p,rowidlfll Ml'fOther S-IVMIII 111,l'WkH !Not Me UP\ted 
ln--,way} 

H~I - N<t\i!led lrom fflttfflll tnl'M ~ ttlotl'Nly,« Milt'! 

~ de~ 

Additionl1 Notes 

"' 
ûit.tlng !,Qff 

30 TP s.tdt ~sedin r«cninf.•1111 to<Hdirw1in,s a l iom on~• lor h.t,) rtttiwdtromc.itir:era.uou the sUlt t of b m1I N.d11. Aho 
tnjlWfllltMH WAHA IOMk,n, 

272129 

"' 



272129 


